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Dear Aspiring GMA Certificant: 
 
Congratulations for taking the time to inquire about NAMB certification. Your interest places you in  
the top tier of mortgage professionals who are knowledgeable, committed to the highest standards  
of conduct and who want to show their commitment to the industry. Across the United States and in a 
wide range of occupations, certification programs have enabled professionals to distinguish themselves 
from the competition. As the number of certified individuals has increased, customers and employers 
have learned to look for a certification when choosing a business partner. By meeting the stringent 
eligibility standards, passing the rigorous exam, satisfying the recertification requirements, and  
adhering to the NAMB Code of Ethics, the GMA certification will enable you to prove your skill and 
promote your business.  
 
There has never been a better time for mortgage professionals to become certified for a number  
of reasons. First, our industry is under increased scrutiny and it is important for those of us who  
are true professionals to conduct business with honesty, integrity and the best interests of our  
clients at the forefront of all we do. Secondly, in order to guide consumers in making wise decisions  
in choosing a mortgage broker, NAMB is launching a consumer awareness campaign that encourages 
home purchasers to ask their mortgage broker, “Are you NAMB Certified?” In addition, NAMB will  
also be developing programs targeted at real estate brokers that use NAMB certification as the  
criteria for choosing a mortgage broker to recommend to clients. When asked, “Are you NAMB  
Certified?” there is no doubt that it is a business advantage to those mortgage brokers who have  
earned the right to say, “Yes!” 
 
The following pages will give you all the information you need to begin the process of becoming  
certified and being eligible to add GMA after your name.  
 
I wish you success in your career as a mortgage professional. You are certainly off to a good start!  
 
 
 
 
Michael J. D’Alonzo, CMC 
Chair 
NAMB Certification Committee 
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Introduction 
 
This National Association of Mortgage Brokers (NAMB) Certification Applicant Handbook contains 
information on how to become a General Mortgage Associate (GMA). It was created to help guide 
interested mortgage professionals, through the certification application process. If, after reading the 
handbook, you have any questions about the policies and procedures of the NAMB Certification 
Program, or about the processing of your application, please write, email, phone or fax NAMB using the 
following contact information:  
 
Certification Department 
National Association of Mortgage Brokers 
7900 Westpark Drive 
Suite T309  
McLean, Virginia 22102 
 
Telephone: 703-342-5900 
Fax:  703-342-5905 
Email:  certification@namb.org 
Website: www.namb.org 
 
Eligibility standards, examination content, examination standards, fees and guidelines are all subject to 
change. If the revision date of this handbook is more than six months old, please acquire the 
current version before submitting your application. The most current version of our handbook can be 
found under the “Certification” tab on the main page of our website, www.namb.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WE RECOMMEND THAT YOU KEEP THIS HANDBOOK FOR REFERENCE 
THROUGHOUT YOUR APPLICATION PROCESS 

 

“GMA,” "CRMS" and “CMC” are certification marks of the National Association of Mortgage Brokers (NAMB) and are 
registered with the United States Patent and Trademark Office. “General Mortgage Associate,”  “GMA,” the GMA 
logo, "Certified Residential Mortgage Specialist", “CRMS,”  the CRMS logo, “Certified Mortgage Consultant”, “CMC”, 
and the CMC logo are certification marks of the National Association of Mortgage Brokers (NAMB).  

1999-2007, National Association of Mortgage Brokers. All rights reserved. No part of this publication may be 
reproduced or transmitted by any means, electronic or mechanical, including photocopy, recording, or any other 
information storage and retrieval system, without permission in writing from the publisher.

 



 

3 | GMA APPLICATION HANDBOOK 
 

Overview of all the NAMB Certification Exams 
 
 
 
NAMB established the GMA, CRMS, and CMC certification exams as a way of providing members with 
an opportunity to be recognized as a leader within the increasingly competitive field of mortgage 
brokering. Specifically, these three distinct, yet complimentary, exams were designed to: 
 

• raise the standards and improve the practices of the mortgage brokerage profession; 
• identify persons with demonstrated knowledge of the principles and practices of the   
 mortgage profession, its related disciplines, and laws; 
• develop a foundation for future leaders in the industry; and 
• encourage qualified persons to pursue a program of professional development. 

 
Each exam requires different levels of work experience, the accumulation of qualifying points (awarded 
based on multiple factors, including work experience and formal education) and the passing of a 
computer-based, multiple choice test. Awarded by the NAMB Certification Committee, the GMA, CRMS 
and CMC certifications identify the designee as having met the standards of required knowledge, skills 
and abilities established by the Committee. 
 

 
 
 
Exam Methodology  
Developing and maintaining credible and relevant certification programs requires a significant investment 
of resources. NAMB is fully committed to ensuring that our certification programs remain the most 
respected designations in the mortgage brokerage industry. While the GMA is an entry level exam, the 
CRMS and CMC certification exams are the result of a multi-step process that includes: 
 
1. job analysis: a survey of mortgage industry experts to evaluate their level of knowledge and skills 
 necessary for competent performance. (NAMB repeats this step every five years); 
2. exam development: using the job analysis findings, create exam questions; 
3. revalidation: frequently review the content of each exam to ensure that questions remain relevant as 
 the profession evolves; and 
4. performance and fairness reviews: All questions are reviewed extensively by subject-matter experts 
 and psychometricians. Outdated questions are removed or updated to stay in line with the natural 
 flux of this industry.  
 
Each exam is designed similarly; to provide multiple-choice questions based on select subject-matter 
areas. The GMA exam features 125 questions within seven subject-matter areas, the CRMS exam has 
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125 questions within five subject-matter areas and the CMC exam has 200 questions within six subject-
matter areas. In all cases, four answer options are provided for each multiple-choice question. There are 
no “trick” questions. While no points are awarded for incorrect answers, no points are subtracted for 
incorrect answers either (i.e., incorrect answers have a point value of zero). This means that if you are 
uncertain of the correct answer, it is advantageous to make an educated guess.  
 
Because these exams don’t measure “academic excellence”, but rather competency, they are scored as 
either pass or fail. The exams are computer-based and are offered at exam sites throughout the U.S. 
 
Additional information about the CRMS and CMC exams can be found in separate handbooks available 
at the NAMB website. 
 
 
Value of Certification 
Members seeking certification should know that the benefits of achieving this distinction are far-reaching 
and will enhance your career and reputation. Certification… 

• empowers competent, knowledgeable, and ethical mortgage brokerage professionals to 
 distinguish themselves from competitors in the eyes of customers, peers, regulators, and 
 employers; 

• advances higher standards of professionalism and industry education, thereby 
 enhancing the credibility of the mortgage brokerage profession; 

• develops and maintains an examination that measures a core body of knowledge shared 
 by competent professionals in the field; 

• establishes portable evidence of professional competence, recognized throughout the 
 U.S.; and 

• promotes continuing professional development and ensures that certificants stay current 
 with industry trends and changes. 

 
 
Statement of Non-Discrimination 
NAMB does not discriminate against any person on the basis of race, color, gender, age, sexual 
orientation, ethnicity, national origin, religion, disability, creed, or marital status, as defined and prohibited 
by law. 
 
Statement of Confidentiality 
 

• The examination, test questions, and answers contained herein are the exclusive property 
 of NAMB. 

• The examination and the items (questions and answers) contained herein are protected by 
 copyright law. This examination may not be copied or reproduced, in part or in whole, by 
 any means whatsoever, including memorization. 

• Future discussion or disclosure of the content of this examination, orally, in writing, or by 
 any other means, is prohibited. 

• Any theft or attempted theft of exam items is punishable to the fullest extent of the law. 

• Your participation in any irregularity during this examination, including but not limited to 
 giving or obtaining unauthorized aid, as evidenced by observation during the exam or by 
 subsequent analysis, may result in invalidation of the results of your examination, 
 termination of your candidate status, revocation of your certification, civil liability, criminal 
 prosecution, or other appropriate sanctions. 
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NAMB Code of Ethics 
NAMB seeks to establish and maintain the highest standards of conduct and principles among its 
members. As applicants, NAMB members should recognize their responsibility for maintaining and 
promoting ethical practices. All NAMB certification applicants, even those who are not NAMB members,  
shall abide by NAMB’s Code of Ethics, which are as follows: 
 

• Honest and Integrity: NAMB members shall conduct business in a manner reflecting 
 honest, honor and integrity. 

• Personal Conduct: NAMB members shall conduct their business activities in a 
 professional manner. Members shall not pressure any provider of services, goods or 
 facilities to circumvent industry professional standards. Equally, members shall not 
 respond to any pressure placed upon them. 

• Honesty in Advertising: NAMB member shall endeavor to be accurate in all 
 advertisements and solicitations. 

• Confidentiality: NAMB members shall avoid unauthorized disclosure of confidential 
 information. 

• Compliance with Law: NAMB members shall conduct their business in compliance with all 
 applicable laws and regulations. 

• Disclosure of Financial Interests: NAMB members shall disclose any equity or financial 
 interest they may have in the collateral being offered to secure a loan. 

 
NAMB Membership 
If you’re not already a member of NAMB, consider joining. Established in 1973, NAMB is the only 
national trade association representing the mortgage broker industry. With 50 state affiliates, and more 
than 27,000 members, NAMB promotes the industry through programs and services such as education, 
professional certification and government affairs representation. NAMB members subscribe to a code of 
ethics and best lending practices that foster integrity, professionalism and confidentiality when working 
with consumers. 
 
Membership provides you with all of the products and services that associations typically offer, along with 
services specially tailored to the mortgage industry. Some of the benefits of NAMB membership include: 
 

• entrance into NAMB’s extensive grassroots member network; 
• comprehensive educational opportunities that are reasonably priced and convenient – 
 members pay a reduced fee for certification exams; 
• subscription to News from NAMB, a weekly online newsletter, and the National Mortgage 
 Broker Magazine, published monthly; 
• access to consumer educational materials and other communications tools to help build 
 and sustain relationships with your customers; and 
• member-only discounts on a wide array of goods and services, including greatly-reduced 
 rates to attend NAMB’s annual convention. 

 
How to Join 
NAMB is a professional association with individual members, not mortgage companies. We are proud to 
have reciprocal membership agreements with many affiliated state associations across the country. This 
means that most of our members join by first contacting their local affiliated state association.  

If you live in a state where we have an affiliated state association, you may join NAMB by completing the 
membership application for that state association. Your state and national dues are collected as a single 
fee by the state. Then, the national portion is forwarded to us. The vast majority of our members are 
required to join by this method. Please visit the “Member Resources” section on www.NAMB.org for more 
information.  
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Important Exam Information 
 
Candidates with Disabilities 
If you are unable to take the exam in person because of a disability, you may request a reasonable 
accommodation by contacting the test center. Please be sure to include all supporting documentation, 
including a letter from a licensed medical professional who is currently providing your treatment. If you 
are learning disabled, please also submit a diagnosis of the disability corroborated by psychological 
testing. See the section entitled “Completing the Application” for documentation requirements. NAMB will 
grant reasonable accommodations on a case-by-case basis to ensure that all candidates have the same 
opportunities to be tested.  
 
Bad Weather 
The exam will be delayed or canceled only in emergencies. If severe weather or a natural disaster makes 
the test site inaccessible or unsafe, the exam will be canceled. Exams that are canceled due to bad 
weather will be rescheduled as soon as possible, without additional charge. Candidates should call 
NAMB to find out the new date and time of a rescheduled exam.  

Test Security 
Before taking the examination, you must agree to the terms listed in the Statement of Confidentiality 
during the scheduling process. Failure to comply with the terms of the Statement of Confidentiality may 
result in invalidation of the results of your examination, termination of your candidate status, revocation of 
your certification, civil liability, criminal prosecution, or other appropriate sanctions. 
 
Canceling, Arriving Late or Failing to Appear 
If you arrive late to your exam you will be considered absent and will need to reschedule. The same 
applies to those who cancel or miss the exam altogether. In both cases, you must reschedule your exam 
within four business days of your original exam date. Failure to do so will result in your loss all paid fees. 
If it’s been longer than four business days and you still want to reapply, you are welcome to do so. You 
will need to reapply for eligibility and begin the application process anew.  
 
There are, however, some exceptions to the above rule where you are allowed to reschedule your exam. 
Please submit documentation to NAMB if one of these reasons applies to your situation and you will be 
allowed to reschedule your exam free-of-charge (one time). NAMB may ask for further documentation, as 
needed. Note: your new exam date must fall within your original one-year exam eligibility period. You 
may reschedule if you experience one of the following: 
 

• serious illness – either you or an immediate family member; 
• death in the immediate family; 
• disabling traffic accident; 
• unforeseeable (within four days of the exam) court appearance or jury duty; and 
• unforeseeable (within four days of the exam) military duty activation. 

 
Rescheduling the Exam 
If you are unable to take your scheduled exam and want to reschedule, the following process must occur 
to retain and reapply your exam eligibility and paid fees: 
 

• Notify NAMB or the within four business days of your original exam date 
• Reschedule the new exam date to fall within your original one-year eligibility period, but not 
 earlier than four business days before your original scheduled exam date. 

 
 
If it’s been longer than four business days, your exam eligibility and paid fees will be forfeited. If you still 
want to take the exam, you are welcome to do so. You will simply need to contact NAMB, to reschedule 
and submit another new fee payment. 
 
 



 

12 | GMA APPLICATION HANDBOOK 
 

 
 Please be sure that you are using the most up-to-date version of NAMB’s Application 
 Handbook. Rules, regulations and policies change over time, so don’t get left behind!  
 
 
 
Retaking the Exam 
A candidate who fails the GMA exam may retake it one more time. Candidates must wait at least one 
month before being eligible to retake the exam and must take the exam within the one year exam 
eligibility period. If you fail the exam once, simply reapply to take the exam after the one-month waiting 
period.  
 
If you should fail the exam twice, you may reapply after waiting a mandatory one-year waiting period.  
 
Exam Results and Verification of Credentials 
For those who successfully pass the GMA exam, please follow the timeline below for verification and use 
of credentials.  
 
 
 
At Exam 

 
You receive your official score report  
 

 
Within a week 

 
NAMB receives your exam results 
 

 
Within two weeks 

 
NAMB completes final review (including score results and possible audit 
of standing among your state regulatory agencies and others, as 
appropriate) and awards you credentials. You’ll be notified by email and it 
is at this point that you may use the GMA designation in all of your 
materials.  
 

 
Four to six weeks 

 
Receive GMA Welcome Packet, which includes: 

Congratulation letter and useful relevant information 
Certificate recognizing you as a GMA 
GMA lapel pin 
How to Promote your Designation booklet 
 

 
In addition, once you are a certified GMA:  
 

• you are entitled to display the GMA Certification Mark;  
• your name will be published in NAMB’s “Directory of Certified Mortgage Professionals” 
 (featured on NAMB.org and in the monthly magazine); 
• if you are also a NAMB “Professional” member, your name will appear before non-
 members in the NAMB Find-A-Broker search engine. If you’re not a member, please visit 
 NAMB.org to learn about benefits to membership.; and 
• automatic Silver Medallion Status, entitling you to various benefits, including discounted 
 NAMB conference registration fees. 

 
The GMA designation is valid for three years through 31 December, following the date on which the 
certification exam was passed. For example, if you pass the GMA exam on May 20, 2006, your 
certification will be valid through December 31, 2009. 
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Revocation of Certification 
NAMB reserves the right to revoke a GMA certification if the designee: 
 

• divulges exam content; 

• commits false representation (misrepresents himself or herself, or attempts to take the exam 
 for someone else);  

• cheats on the examination; 

• violates the NAMB Code of Ethics; 

• violates the NAMB Best Business Practices; 

• uses the “General Mortgage Associate” or “GMA” designation in a manner which creates the 
 appearance that a business, company, or other group is certified by NAMB; 

• otherwise misuses the “General Mortgage Associate” or “GMA” designation; 

• pleads guilty to, pleads nolo contendre to, or is found guilty of financial offenses, physically 
 violent offenses, or offenses involving misrepresentation or fraud; and 

• fails to satisfy the recertification requirements by the 31st day after the certification expiration 
 date. 

 
Continuing Education  
To ensure that NAMB-certified mortgage professionals stay current of changes in the industry, and to 
provide continuing educational development, GMA designees are required to complete at least 30 hours 
of mortgage-related continuing education every three years to maintain their certification. 
 
Recertification 
The GMA certification is valid for three years. You may recertify for the next three years by submitting—
during the last year of your GMA certification period—a completed recertification application, 
recertification fee of $150 for members and $250 for non-members and documentation of successfully 
completing the required 30 hours of mortgage-related continuing education.  
 
All materials must be received before your current certification expires, so make a note of that date - it is 
your responsibility to remember when your certification expires. If you don’t submit your application 
before the expiration date, your certification will be suspended for 30 days, during which you may still 
apply for recertification. However, if after 30 days you have not applied, your certification will be revoked. 
If you wish to become certified again, you are welcome to reapply to take and pass the certification exam 
again. 
 
Successful recertification depends on submitting a complete application. Incomplete applications will not 
be considered. 
 
 

 
All NAMB certifications are valid for three years.  
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Mortgage Professionals on the Value of  
NAMB Certification… 
 
 
 
 
“With so much negative media about our industry in recent months, I believe it is vitally important for 
mortgage brokers to strive for the utmost in professionalism and ensure that we are knowledgeable 
about the industry as a whole. As we collectively represent this industry, the best contribution that we 
can make individually is to continually work towards higher levels of certification and excellence.” 
 
Justine Assal, CMC 
Vice President  
ACM Home Loans 
Orlando, Fl  
 
 
 “My CRMS has given me the upper hand many times in working with clients who are still shopping 
rates. Knowing I have higher education requirements and a commitment to providing the most up to 
date information gives those shoppers a peace of mind they don't find with anyone else. My 
certification, combined with my NAMB membership does more to convert those shoppers into valued 
customers than anything else I could do.” 
 
Shana L. Sowles, CRMS 
Vice President 
Person to Person Mortgage, Inc 
Overland Park, KS 
 
 
 “The CMC and CRMS designations place me in the top one percent of the mortgage industry.  
Certification shows that originators are working towards continuous learning, education and training 
for example, I want my customers to know that I am committed to gaining the knowledge to inform and 
educate them on the real estate and mortgage industry.  I want them to know that I am committed to 
them as individuals and that I am equipped with the knowledge to put them in a better financial 
position.” 
 
Eric A. Parker, CMC, CRMS 
President 
Third Financial 
Akron, Ohio 
 
 
“Getting my CRMS Certification has definitely helped grow my business.  I have closed loans because of 
my certification alone!  My certification tells my customers I care enough to be among best of the best.  
My certification, along with NAMB's Code of Ethics and Best Business Practices helps me hold my head 
higher and stand out in the top one percent of the mortgage industry.” 
 
Penny Fagan, CRMS 
P. Fagan Mortgage, Inc. 
Decatur, AL 
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“The CRMS designation proves my commitment to the industry and my customers.  I have had this 
designation for over 11 years and it has kept me involved in continued education and updated on 
industry knowledge.  With more education and knowledge I have been respected by customers as their 
“Go to Person” for financial advice.  Having the CRMS next to my name has simply set me apart from 
other individuals in the industry and opened many profitable doors for me.  I would suggest that every 
loan officer who hopes to be successful in an average market, take the time to invest in this 
designation.” 
 
Laura C. Dantuma, CRMS 
President 
Prime Investment Mortgage Corp. 
Chicago, IL   
 
 
 “A CMC or CRMS designation will distinguish you from the pack. Everybody else is just talking-the-talk 
with regard to better serving your customers. With a designation, you’ll be one of the few that is 
actually walking-the walk.”  
  
Gilda Kemp, MBA, CRMS 
Branch Manager 
Morgan Capital of Arizona, Inc. (FN) 
Arizona 
 
 
“The CMC designation sets me apart from thousands of mortgage professionals in the United States.  I 
believe this shows my continuing commitment to continued education which I impart to my customers 
so they may make fully informed financial decisions that will impact their future.  As a Certified 
Mortgage Consultant, my customers can be assured that I deliver exceptional service with honest, open 
answers and information and that I have a life long goal to provide them with the best tools for their 
financial success.” 
 
Gary N. Smith, CMC 
Senior Vice President 
Colonial Mortgage & Investment, Inc 
Mesa, AZ 
 
"The GMA certification allowed me to increase my income split as well as build credibility with my 
clients."  
  
Greg Freeman, GMA 
Loan Officer 
20/20 Mortgage 
Georgetown, Delaware 
 
 
“When I set out to achieve the dual designation of CRMS and CMC my goal was twofold. One was to 
separate myself from my competition and the other was to promote “added value” to my clients. The 
designations speak volumes. They show a commitment to excel in my industry and an expertise within. 
I couldn’t be happier that I made the choice”. 
 
Gerald McChesney, CMC, CRMS 
President 
Mortgage Mentor, Inc. 
Austin, TX 


