NAMB 2008 Annual Convention Schedule as of May 2008
All events take place in the Indiana Convention Center unless noted. Schedule
subject to change without notice.

ROOKIE DAY
Thursday, June 19
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8a.m. —Noon
NAMBits Intro, Rooms 103 Jayne Sims, CRMS and Ruth Faynor, CMC, CRMS (by invitation only)

8a.m. —1p.m.
NAMB Committee Meetings (Most committee meetings are open to NAMB members. See below for any exceptions.)

MEETINGS, Room 105

Annual Convention 8 —9a.m.
NAMB/NORTH 9:15-10:15a.m.
NAMB/SOUTHEAST 10:30 — 11:30a.m.
NAMB/WEST 11:45a.m. — 12:45p.m.
GENERAL OPERATIONS, Room 107
Education Subcommittee 8 —9a.m.
Education 9—-11a.m.
Membership 11a.m.—1p.m.
GENERAL OPERATIONS CONTINUED, Rooms 111-112
Bylaws 8 —10a.m.
Commercial 10a.m. — Noon

GENERAL OPERATIONS CONTINUED, Room 208
Communications 8 —10a.m.
Certification 10a.m. — Noon

GENERAL OPERATIONS CONTINUED & INDUSTRY PARTNERS, Room 209
Ethics 9 —10a.m.
Industry Partners 10 — 11a.m. (by invitation only)

GOVERNMENT AFFAIRS, Room 101

Credit Scoring 8:30 — 10a.m.
GOVERNMENT AFFAIRS CONTINUED, Room 102

FHA/VA 8:30 — 10a.m.

Government Affairs 10a.m. —12:30p.m.

8a.m. — 5p.m.
NAMB Press Room
Show Offices, Second Floor

Noon — 6:30p.m.
Registration
Maryland Street Lobby, First Floor

1—-2:30p.m.

NAMB Delegate Council Volunteer Fair & Luncheon

Rooms 108-110

Delegate Council Members — Participate in 2008! Here’s your chance to meet with current committee chairs, learn more
about the variety of NAMB committee opportunities and choose the one that’s right for you.

2:30 — 5:30p.m.
NAMB Delegate Council Meeting
Sagamore Ballroom 6-7, Second Floor



6:30 — 9:30p.m. %L%
Pre-Opening Party 5 S
Howl at the Moon

20 East Georgia Street

Indianapolis, IN 46204

(Between Conseco Field House and Meridian Street)

Join us at Howl at the Moon (HATM), the “world’s greatest dueling piano show.” Includes light refreshments, an open bar
and lots of fun! Catch up with friends from the past and make new ones as you witness for yourself why HATM has
developed such a diverse and loyal following as the dueling pianists delight with sing-a-long favorites. HATM is
convenient to all downtown hotels — less than one block from the Omni and five blocks from the Marriott. Transportation is
on your own. Two vehicles will loop from the Marriott for those unable to make the walk — expect up to 20 minutes wait.
Additional Fee: $50 per person (Not included in any conference registration fee.)

FAST FRIDAY
Friday, June 20

All Day

(Buses depart the convention hotels at approximately 7a.m. The tee time is at 9a.m. VIP Tour participants will depart the
hotels at approximately 10:30a.m. All participants will return to the hotel at approximately 3p.m. or following the BBQ
lunch.)

NAMBPAC Golf Tournament, VIP Track Tour & BBQ

Brickyard Crossing Golf Course

4790 West 16th Street

Indianapolis, IN 46222

Transportation will be provided from NAMB convention hotels (Marriott, Hyatt, Omni and Westin.)

Have fun and support your PAC at the same time! This year's NAMBPAC golf tournament will be at Brickyard Crossing.
The par 72 course, designed by renowned golf course architect Pete Dye, is truly distinctive because four holes of the
championship course are within the infield of Indianapolis Motor Speedway (IMS). Brickyard Crossing has been named
twice to Golf Digest’s “America’s 100 Greatest Public Courses” list. Additional activities will be available for non-golf
participants that want to support NAMBPAC and will include a VIP 90-minute guided track tour with stops at IMS
landmarks normally open only to officials, drivers and teams during events and include gasoline alley and the world-
famous “yard of bricks” at the start/finish line! Additional Fee: $175 per golfer or $600 foursomes — VIP Tour/Lunch
package $75 per person. BBQ lunch included in golf and tour package fees. (Not included in any conference registration
fee.)

8a.m. —5p.m.
NAMB Press Room
Show Offices, Second Floor

Noon — 8p.m.
Registration
Maryland Street Lobby, First Floor

1-5p.m.
NAMBIits Intro, Rooms 103 Jayne Sims, CRMS and Ruth Faynor, CMC, CRMS (by invitation only)
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Opening Reception %:N;}E%
Indianapolis Museum of Art o L
4000 Michigan Road LGN

Indianapolis, IN 46208

Transportation will be provided from NAMB convention hotels (Marriott, Hyatt, Omni and Westin.)

Mix with fellow attendees at the Indianapolis Museum of Art (IMA.) Set at the edge of the Virginia B. Fairbanks Art &
Nature Park, the IMA is part of an urban oasis with a collection of over 50,000 works of art from a variety of cultures and
periods. Also featured at the museum is the famous “LOVE” sculpture by Indiana native, artist Robert Indiana. Special
exhibits in June include Paris Posters: The Art of the Streets with works by Henri de Toulouse-Lautrec, Alfons Mucha and
Jules Cheret; British Qualities: Works on Paper, 1875-1930 includes prints, drawings and watercolors by two dozen British
artists and Squares-Folds-Life: Contemporary Origami by Robert J. Lang.

9p.m.

Exclusive NAMBPAC VIP Reception

Join NAMB President George Hanzimanolis, CRMS and Founder’s Club Members for a special NAMBPAC reception (by
invitation only) in the Presidential Suite. (President’s Club and above NAMBPAC Donors are invited to attend.)

POLE DAY
Saturday, June 21

6:30a.m. —5p.m.
Registration
Maryland Street Lobby, First Floor

7 —9a.m.
NAMB Education Sessions (Additional Fee: $20 supply fee per person per course and advance registration required.)

#4011 Ethics Case Study (2 CEUs)

Room 103

Jayne Sims, CRMS

Ethics introduces participants to the field of ethical decision making by presenting definitions of ethics and encouraging
students to discuss the impacts of ethical decision making. The course includes a discussion of the NAMB Code of Ethics
and how ethical decision making impacts one’s daily business practice. The course also uses a case study.

#1071 Reverse Mortgage Basics (2 CEUs)

Room 104

Ralph Rosneyk, CMC, CRMS

Reverse Mortgage Basics focuses on developing the basic knowledge and skills in reverse mortgage lending. The course
demonstrates the differences between the reverse mortgages and traditional mortgages, looks at the characteristics of
reverse mortgages and the available products.

7:30 —9a.m.
Broker Roundtable

The Business of Mortgages

Rooms 107-110

Moderated by Ted Grose, CMC

A range of topics will be explored in this hands-on interactive session including Technology, Programs and Lenders,
Marketing and Business. Whether you are a seasoned business owner or freshman originator, hearing from and
interacting with the best and brightest in the industry makes this a must-not-miss opportunity for the leading movers in the
mortgage business.

8a.m. —5p.m.
NAMB Press Room
Show Offices, Second Floor

9a.m. - 5p.m.
State Executive Directors Meeting
Room 205
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The morning starts with a special welcome by Convention Committee Chair Don Frommeyer, CRMS %%.IND\,@@

followed by special recognition for those folks who have made a difference during the year. George
Hanzimanolis, CRMS highlights the events throughout the year during his farewell remarks and introduces the morning’s
exciting event presentation -- “Pit Crew U.”

Featuring Breon Klopp

Sagamore Ballroom, Second Floor

How would you like your business to run as efficiently as a race car? Learn how when keynote speaker Breon Klopp
shares techniques he teaches at Pit Crew U. Klopp is the Senior Director of Development for Performance Instruction &
Training (PIT.) PIT provides professional pit crew training, coaching and placement services as well as corporate team
building. Breon is the founder of 5 OFF 5 ON Race Team Performance and served as president from 2000 until acquired
by PIT in 2003. He has served as pit crew coordinator for teams in NASCAR®, Craftsman, Nationwide and Sprint Cup
series. See Pit Crew U come to life on stage at NAMB 2008...racing to keep you on track.

11:45a.m. — 1:15p.m.
Industry Partner Luncheon

Navigating in the Changing Market

Sponsored by Freddie Mac

Room 109-110

Patricia McClung, Vice President, Customer Outreach & Offerings Deployment

As the mortgage market continues to change, you're faced with new challenges in order to maintain business. Join us for
lunch and hear how Freddie Mac can help you overcome these challenges and realize possibilities to remain competitive.
We'll share the latest news from Freddie Mac, as well as valuable insight into the tools, skills and knowledge you need to
navigate in today's mortgage climate.

11:45a.m. — 5:45p.m.

Certification Workshop & Luncheon

Obtaining CRMS/CMC Status Certification

Rooms 206-207

Terry Meland, CMC

Interested in taking the next step in your career? The Certified Residential Mortgage Specialist (CRMS) and the Certified
Mortgage Consultant (CMC) certifications recognize those who have achieved the industry’s highest standard of
professionalism. Due to popular demand, NAMB is offering this prep course designed to provide an intense learning
experience for mortgage professionals who are planning to get certified. This new prep course, created by the lllinois
Association of Mortgage Professionals, will help prepare you for both exams, give you a ‘feel’ for what the actual exams
will be like, improve your performance, increase your confidence and align your priorities/preparations for the CRMS
and/or CMC. Tuition must be paid in full to guarantee a space.

Additional fee: $150 per person and includes lunch, a study book and a $25 discount towards the CRMS and/or CMC
exam fee.

1-5p.m.
NAMB Education Sessions (Additional Fee: $20 supply fee per person per course and advance registration required.)

#5040 Commercial 101 (4 CEUs)

Room 103

Art Swiatkowski

Commercial 101 covers the basics of commercial lending, including borrower types, property types and lender types. The
course looks at the commercial market and its similarities and differences to the residential market as well as various
lending solutions within the market.
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Mary Kay Scully, Genworth Financial, Inc. BZ S N
Shut the Door on Fraud looks at the various types of mortgage fraud and looks at the signs that fraud %razg,mm,\»@”

has been committed. It also teaches brokers the red flags to look for in each part of the loan application

file. At the end of the course the student should: Understand what fraud is and its impact; Recognize why people are
motivated to commit fraud; Recognize various fraud for profit schemes including: straw buyers, credit doctoring/credit
scrub, equity skimming, mail drops, churning and builder/developer bailout and Recognize red flags in all documents in
the loan file.

#3010 Protect Your Business, Protect Yourself, Day One (8 CEUs)

Please note this is a two-day course and you must attend both sessions in order to receive credit. No partial credit will be
awarded.

Room 105

Ruth Faynor, CMC, CRMS

Protect Your Business: The Customer, The Law & You looks at the fair lending regulations and legal compliance, and
then applies those principles beyond the legal boundaries to strategies of good business.

#1040 ABCs of FHA, Day One (8 CEUs)

Please note this is a two-day course and you must attend both sessions in order to receive credit. No partial credit will be
awarded.

Room 106

Chip Cummings, CMC

ABC’s of FHA covers the basics of FHA origination processing, underwriting and compliance, including Good Faith
Estimates, and maximum mortgage calculations. The course also looks at property and credit analysis and refinance
transactions.

1:30 — 3p.m.
Breakout Sessions

Small Balance Commercial Lending: Strategies for Staying Productive in a Changing Market

Sponsored by Silver Hill Financial

Room 107

Brian Monaco

This course features an overview of the small-balance commercial market including industry guidelines, common property
types and sample transactions. Market characteristics and drivers are also examined, with issues ranging from size and
standardization to secondary market limitations and the state of industry innovation. Also, the range of commercial
originators is reviewed — from large banks to private money lenders. Brian Monaco, Manager of Business Development
oversees Silver Hill's seminar leader team, which educates mortgage brokers about the nationwide lender’s product and
small-balance commercial real estate lending.

“Back to Basics”: Building Business in a Changing Market

Sponsored by Fannie Mae

Room 108

Jane Hostvedt, Desktop Originator® Area Manager, Seattle/Bellevue/Tacoma & Portland, OR

How do you grow your business in a declining home value market? How can you provide choice to borrowers with the
tightening of underwriting guidelines? How can you remain competitive in a fast-changing market? These are some of the
more pertinent questions that mortgage brokers have as they seek to grow their business. The mortgage industry is
shifting back to basic approaches to lending — from lead generation to origination — and Fannie Mae is here to help! In this
session, we will: Review the changing mortgage market; Understand the various Industry responses to the market and
how those changes affect you; Learn "What's New at Fannie Mae?" including updates on underwriting guidelines and
mortgage product line and Discuss Best Practices for how you can use Fannie Mae's Desktop Originator® (DO®) to
enhance customer service and build more business.
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Room 208

Moderated by Denise Leonard

Panelist include: Joe Falk, CMC, CRMS, Bill Howe, CMC, CRMS, John Councilman, CMC, CRMS and Kate Crawford,
CRMS

Hear the latest news and information on what Washington has in store for the mortgage industry in 2008 and beyond.

Panelist will provide updates on Mortgage Reform, FHA Reform, RESPA Reform, GSE Reform and other “hot” topics

related to the mortgage industry.

Proper Presentation and Disclosure
Room 209
Dave Bartel, Doc Magic

Join this session and learn how to create lasting impressions that create repeat and referral sales and share the tools and
strategies needed to take action and to solve the problems. Receive step-by-step instructions on proper presentation,
education, disclosure and so much more.

Evening
Past President’s Dinner (by invitation only)

CARB DAY
Sunday, June 22

6:30a.m. — 5p.m.
Registration
Maryland Street Lobby, First Floor

7 —9a.m.
NAMB Education Sessions (Additional Fee: $20 supply fee per person per course and advance registration required.)

#4011 Ethics Case Study (2 CEUs)

Room 105

Rocke Andrews, CRMS

Ethics introduces participants to the field of ethical decision making by presenting definitions of ethics and encouraging
students to discuss the impacts of ethical decision making. The course includes a discussion of the NAMB Code of Ethics
and how ethical decision making impacts one’s daily business practice. The course also uses a case study.

#3070 Identity Theft (2 CEUs)

Room 106

Bill Howe, CMC, CRMS

This course is designed to help the broker better understand the problems associated with identity theft. It teaches the
broker to understand how identity theft occurs and what he/she or his/her customer can do to prevent it.

7:30 —9a.m.
Broker Workshop

ABCs of Conventional Lending

Sponsored by Fannie Mae

Rooms 107-110

Keith Anderson, Director of Sales, Single Family Mortgage Business

This course will provide an introduction and overview of conventional lending for new mortgage brokers. Topics will
include: What is a conventional loan?; How do conventional loans compare with FHA, Alt A, etc.?; What is automated
underwriting?; What is the process for originating a conventional loan?; What are credit bureaus, appraisals, title,
mortgage insurance, etc. and how do they fit into the origination process? and What are some current conventional
mortgage products?
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#5030 Advanced Commercial Loan Brokering (8 CEUs)

Please note this is an advanced course and the suggested prerequisite for this course is #5040 Commercial 101, being
held Saturday afternoon.

Room 103

Kevin Fuko

Advanced Commercial Loan Brokering aims to further develop the participant’s skills, knowledge, and business strategies
required for success full origination of commercial mortgage transactions for Multi-family, Retail, Office and Mixed Use
properties through comparative discussion of the analytical elements, case study, and practical skill practice exercises.

8a.m. —5p.m.
NAMB Press Room
Show Offices, Second Floor

8a.m. —6p.m.
Exhibitor Setup
Exhibit Halls D & E

9:30 —11a.m.

General Session Il

Sunday morning starts with several award presentations including the announcement of the Broker of the Year Nominees.
(The winner will be awarded at the Gala on Monday evening.) The annual membership meeting follows and includes the
introduction and oath of the 2008-2009 NAMB officers and directors. NAMB’s new President Marc Savitt, CRMS will
make his inaugural address and will introduce the mornings “magical” speaker Bill Capodagli. Finally look for check
presentations, NAMB’s National Charity - HomeAid and Indianapolis-based - Rupert’s Kids. Rupert Boneham, best
known for his antics on the CBS hit reality series, Survivor will offer his thanks followed by a photo opportunity.

If Walt Ran Your Organization

Featuring Bill Capodagli

Sagamore Ballroom, Second Floor

One of the foremost experts on Walt Disney and his model of success and co-author of The Disney Way: Harnessing the
Secrets of Disney in Your Company, Bill Capodagli will bring nearly three decades of management consulting, corporate
research and teaching experience to this engaging session. Bill has established the Walt Disney Company as the ideal
and assisted scores of organizations revamp their customer service standards and increase market share productivity
using Walt’s original credo for success: Dream, Believe, Dare and Do. He will share with you a unique perspective on how
these four principles can be applied in a variety of industries and job functions. With all of this creative yet functional
information, it is no surprise that Fortune magazine touts The Disney Way as “so useful, you may whistle while you work.”

1-2:30p.m.
Breakout Sessions

How to Become a Federal Housing Administration (FHA) Approved Lender — Benefits and Updates
Anita M. Olson, FHA Customer Liaison, Office of Business Development, Minneapolis, Minnesota Field Office
Room 205

Have you wondered if your company can originate FHA Loans? Have you wondered who to contact and how to get
started? Have you wondered what loan products FHA offers? Stop in and learn answers to all your questions directly from
an FHA representative. You'll be glad you did.

Think Wells Fargo and Stay in the Race
Sponsored by Wells Fargo Home Mortgage
Room 208

Come see how Wells Fargo Home Mortgage is leading the pack. Hear from industry leading experts on Fair and
Responsible Lending as well as commentary on how the market will continue to shift in the future. We'll show you how
to position your business for future success as well as ways to work with us to build your market share in these uncertain
times.
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This provocative session will explore whether it is feasible to remain an independent mortgage broker in this rapidly
changing environment. Only the strongest organizations with the right resources will survive this radical market change.
1st Metropolitan Mortgage will present options that may help you answer Shakespeare's question as it applies to you now.

1-5p.m.
NAMB Education Sessions (Additional Fee: $20 supply fee per person per course and advance registration required.)

#1090 Construction to Permanent Lending (4 CEUs)

Room 104

Instructor TBA, M&T Bank

Construction to Perm 101 explains the basics of construction lending and the responsibilities involved in the construction
loans. It looks at the differences in originating construction loans, how to structure the transaction and complete the
appraisal, as well as the broker’s responsibility in the transaction.

#3010 Protect Your Business, Protect Yourself, Day Two (8 CEUSs)

Please note this is a two-day course and you must attend both sessions in order to receive credit. No partial credit will be
awarded.

Room 105

Ruth Faynor, CMC, CRMS

Day Two, see Saturday for a complete description. (Please note: This is a two part course. You must attend both sessions
in order to receive any credit.)

#1040 ABCs of FHA, Day Two (8 CEUs)

Please note this is a two-day course and you must attend both sessions in order to receive credit. No partial credit will be
awarded.

Room 106

Chip Cummings, CMC

Day Two, see Saturday for a complete description. (Please note: This is a two part course. You must attend both sessions
in order to receive any credit.)

1 — 5p.m. Media Training Session | CANCELLED

2:45 — 4:15p.m.
Breakout Sessions

Realizing Possibilities in a Changing Market
Sponsored by Freddie Mac

Room 208

Helene Albanese

Doing business in the changing mortgage market is filled with new challenges, including conservative underwriting and
declining home values. At Freddie Mac, we're here to help you overcome these challenges and realize possibilities to
maintain and expand your business. Join us for this in-depth session where we’ll share: The truths and consequences of
the changing market — what has changed and what it means for you and your business; Why first-time homebuyers are
still a viable opportunity and ways to reach them; How to find the right product for your borrower — an overview of Freddie
Mac’s mortgage product requirements and features and Tips to help you make the most of Freddie Mac’s Loan
Prospector™ including how to pre-qualify borrowers using Loan Prospector, interpreting Loan Prospector feedback, data
entry solutions and more.
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Are you looking for a way to generate more income? Stop following the pack. Break into the lead by learning where
many of the best opportunities are in today’s market - commercial mortgage lending. Less competition, less restrictions
and larger commissions are some of the aspects that make doing commercial loans an outstanding opportunity. Let “Ski”
Swiatkowski of InterBay Funding show you how to add this profitable lending category to your business.

4:30 — 6:30p.m.
Board & “New” Committee Chair Meeting
(by invitation only)

RACE DAY
Monday, June 23

7a.m —5p.m.
Registration
Maryland Street Lobby, First Floor

7:30 —9a.m.
Broker Workshop

The A to Z of Sales

Sponsored by Indymac Bank

Rooms 107-110

Nancy Friedman aka The Telephone Doctor

Telephone Doctor® Customer Service Training is the single most cost-effective method of differentiating your organization
from the competition. These skills, ideas and techniques you learn today will translate into higher revenue, lower customer
turnover and improve the way your organization communicates with customers. Nancy is making her FOURTH
appearance at the NAMB Annual Convention. If you've seen her programs you know you’ll be laughing and learning all
through the session. If you haven’t seen her program, come join the fun. A don’t miss session! Bring your sense of
humor.

8a.m. — Noon Media Training Session Il CANCELLED

8a.m. —5p.m.
NAMB Press Room
Show Offices, Second Floor

9a.m. —5p.m.

Exhibit Hall Open

Exhibit Halls D&E

The exhibit hall will be filled to the brim with numerous companies presenting the latest products, opportunities, programs
and professional services available to today’s mortgage professionals. See the special “EXPO 2008” section for a
complete list of exhibiting companies.

5p.m. - Midnight
Exhibit Hall Teardown (Exhibitors Only)
Exhibit Halls D&E

6—7p.m

Certification/Medallion Pre-Gala Reception

Sante Fe, Second Floor (Indianapolis Marriott Downtown)

A special event (by invitation only) for NAMB Certified Mortgage Professionals and Medallion Members.

This event is an opportunity to be recognized for having achieved the highest level of professionalism by becoming
certified and for your commitment to NAMB by recruiting five or more new members to the Association. Light food and
complimentary refreshments will be served. Those who attend the reception will be escorted as special guests into the
Gala dinner following the reception. Attire is black tie optional.
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“Marriott” Ballroom Foyer, Second Floor (Indianapolis Marriott Downtown) @ A
A special event by invitation only for NAMB Certified Mortgage Professionals and Medallion members. %r&zg,mm,\»@v

This event is an opportunity to be recognized for having achieved the highest level of professionalism by

becoming certified and for your commitment to NAMB by recruiting five or more new members to the Association. Light
food and complimentary refreshments will be served. Those who attend the reception will be escorted as special guests
into the Gala dinner following the reception. Attire is black tie optional. (The Pre-Gala Reception is included with the Gala
ticket. Additional tickets are available for purchase, please visit the registration desk.)

7 —9:30p.m.

Masquerade Gala and Awards Presentation

“Marriott” Ballroom, Second Floor (Indianapolis Marriott Downtown)

Join us for the Gala Dinner...with a masked twist! Newly instated NAMB President Marc Savitt will present awards
followed by entertainment by comedian Buzz Sutherland. Named Comedian of the Year a record 16 times by America’s
Colleges and Universities, Buzz Sutherland’s characters and performance will have laughing until you cry. His blend of
home-spun characters and outrageous physical expressions will have you rolling with laughter. With this contagious
comedic style and interactive show, you could be come part of the act! It's no wonder he was nominated for Best Comedy
Show by American Entertainment Magazine in 2007. Attire is black tie optional. (The Gala is included in your full
registration fee. Please see “YOUR PROGRAM & EXHIBITOR GUIDE” for additional information on the Gala Dinner
Voucher Exchange. Additional tickets are available for purchase, please visit the registration desk.)

9:30p.m. — Midnight

Post-Gala Event

“Marriott” Ballroom, Second Floor (Indianapolis Marriott Downtown)

It's an opportunity to settle down with a cool drink and reminisce with good friends. A time to say good-bye to the Annual
Convention and the great time that was had by all. And finally a wonderful occasion to begin planning for the next time we
meet — NAMB/SOUTHEAST, New Orleans, August 22-26, 2008. (The Post-Gala Event is included with the Gala ticket.
Additional tickets are available for purchase, please visit the registration desk.)



